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Do You Know What Your Players Are Thinking? Become a Better Listener to Navigate 2020 

Resources (9/16/20) 

Great conversation starter (article) -  https://elemental.medium.com/your-surge-capacity-is-
depleted-it-s-why-you-feel-awful-de285d542f4c  
  
“Engaging with Apathy” - Three-part short video series on Instagram Acronym is A.V.E.N.U.E.S. 
(Acknowledge, Validate, Empathize, Non-Judgment, Understand, Enable, Show up)  
  
Character strengths and profile reports: www.viacharacter.org  
 
Presentation software: www.mentimeter.com  
 


